Dear Editors,

We thank Akram Hernández-Vásquez and Diego Azanedo for raising their concerns that LMIC registration applications to PROSPERO are experiencing delays. We naturally regret these delays and in the following offer an explanation of why they are happening and what we are doing to find solutions that will provide a good service to all users, irrespective of their country of origin. We also suggest immediate ways that the community can help us to serve them better.

Established in 2011, PROSPERO has created a single point of registration for systematic reviews addressing questions related to human health and well-being. It has proved highly successful in persuading researchers, globally, to register their systematic review protocols.

PROSPERO has a modest budget. The numbers of registrations received have far exceeded original expectations and continue to grow year on year. PROSPERO now receives over 47,000 submissions annually. These include both new submissions and resubmissions from authors whose original submission required revision owing to low-quality or incomplete information. From January 1, 2018 to December 31, 2019, a total of 94,104 submissions required processing, equating to about 180 per working day. Of these, 47,625 (50.6%) were new submissions and 46,479 (49.4%) were resubmissions. During the same period, the PROSPERO team processed over 50,000 records.

Despite efforts to support improvements in the quality of original submissions, streamline operations, and to employ temporary staff to help reduce the backlog of records awaiting registration, the demand for registration continues to exceed what can be handled within current resource.

This made it necessary to prioritize certain submissions, and given that PROSPERO is funded by the UK\'s National Institute of Health Research (NIHR), we made the pragmatic decision to prioritize submissions from the UK. More recently, PROSPERO has also prioritized the registration of COVID-19 systematic and rapid reviews, irrespective of where they originate. In doing this, our aims are to help researchers avoid unintended duplication and to facilitate collaborations among international centers, during the pandemic.

Given the significant additional numbers of prioritized registrations (1,627 registrations relating to COVID-19 have been published since March 2020) and to help to avoid further delays, during this time, PROSPERO has automatically published those waiting for registration for more than 30 days provided that they pass a basic automated check.

Longer-term potential options to help put PROSPERO back on a sustainable footing include establishing regionally based satellite PROSPERO registers, establishing additional means of funding, and using community volunteers to help process submissions. Although we explore the feasibility of such options, users can help to avoid delays by ensuring that registration forms are submitted with sufficient detail and in accordance with the guidance provided on the PROSPERO website. Here are some ways that users can help:•Work through the initial triage questions carefully. These are intended to save you and the PROSPERO team the effort of submitting or rejecting reviews that are not eligible for inclusion.•Consider carefully whether your review is indeed a systematic review. Scoping reviews and mapping exercises are not eligible for PROSPERO (and journals should not expect a registration number for them). Do not submit scoping reviews as it wastes resource having to consider and reject them.•If you are completing a small systematic review only as part of a training course, educational module or class exercise do not submit it as PROSPERO does not have resource to support student "practice" registrations.•Do not register until you have a complete draft of your protocol. This will help ensure that you have a sufficiently well-developed research plan to complete the registration fields in the required level of detail.•Do not leave blanks or enter only "NA" or "not applicable" in fields. If you do, the submission will be returned to you for additional information. Rather explain why the field is not applicable to your review.•Do not use generic "cut and paste" text; think carefully about what information each field requires in relation to your own specific review question. And explain this clearly.•Complete the form carefully, perhaps ask a colleague to review to review it for completeness and sense before you submit.•If you have never done a systematic review before, seek help from an experienced person or group. This should help you to design a good systematic review, write a high-quality protocol, and submit a registration application.

If everyone got things right at the first submission, the numbers of submissions that need to be processed by PROSPERO staff would half, and wait times would drop substantially. Working together in this way should be a win/win for us all.

Yours sincerely,

Walker RAE and Stewart LA, on behalf of the PROSPERO team.

Present/permanent address: Centre for Reviews and Dissemination, University of York YO10 5DD, UK.

Both Walker RAE and Stewart LA are members of staff at the Centre for Reviews and Dissemination (CRD), University of York, and spend a proportion of their time contributing to PROSPERO.
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